
 
LIMITED WARRANTY 

 
JPZ Technologies Inc. (“JPZ”) warrants this product against defects in material, 
electronics or workmanship for this time periods and as set forth below. Pursuant to this 
Limited Warranty, JPZ will, at this option, (i) repair the product or (ii) replace the product 
with a new or refurbished product. 
 

Term:  For a period of 12 months from the original date of purchase of the product, JPZ 
will full warranty for the product designated to be free of manufacturing defects in 
electronic parts and workmanship, subject to the conditions hereinafter set forth. To 
obtain warranty service, you must send the product with prepaid freight, and must 
include a copy of receipt from authorized dealer or retailer you bought from.  The tubes 
are not covered under this warranty, except for following models: SL-2000A, SL-2000, 
MC-7P, and DV-6C. The warranty is void if one of following occurs: 

1) The serial number has been modified or removed. 

2) Any damage caused by accident, unreasonable use or neglect or shipping and 
handling, or by using wrong voltage of power. 

3) Any damage to or deterioration of any accessory or resulting from not 
following the instructions as written in the owners manual or item instruction. 

4) Any damage resulting from using wrong type or bad tube(s). 

5) Shipped date of retuned product is beyond 12 months from the date 
of purchase.  

For specific instruction on how to obtain warranty service for your product,  
 

Visit our web site:  
www.Dared.us 

 
Or call the JPZ Customer Information Service 

1-800-481-9039 
 

Or mail to: 
JPZ Technologies, Inc 

Dared Audio US Customer Service 
Suite 119-287 

1212 S. Naper Blvd. 
Naperville, IL 60540, USA 

 
LIMITATION ON DAMAGES: JPZ SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED 
WARRANTY ON THIS PRODUCT. 

 


